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13th February 2017

Our Ref: 557474

Dear Sir / Madam,

Ref: Safety Communication about our Holybourne Site.

We wrote to you back in November 2016 advising you, as one of our neighbours, of a change in the 
Control of Major Accident Hazards Regulation 2015 (COMAH) which applies to our Holybourne Terminal 
and Oil Storage facility. 

We have been working closely with the Health & Safety Executive (HSE) and Environment Agency (EA) to 
ensure that our policies and procedures meet the standards required by the COMAH regulations. As we 
continue with this process we will keep you informed of any updates and changes. 

Ensuring the safety of our operations is our number one priority and we take all reasonable steps to 
prevent accidents of any type. Should an incident occur we have detailed emergency plans in place to 
minimise the effects. If necessary, the company’s resources would be reinforced by the emergency 
services and special provisions made by Hampshire County Council.

It is worth reiterating that there have been no changes to the function of the site, nor will there be, as a 
result of the COMAH regulation change. Our operations will continue and there will be no change to the 
safety of the site. As before, we shall continue to review and enhance our safety and emergency 
arrangements.

The principle purpose of the statement update is to describe the nature of our operations at 
Holybourne and to provide you with information on the procedures that would take place, including 
how you would be contacted, in the highly unlikely event of a major incident.

As part of our ongoing improvements to the Holybourne Off-Site Emergency Plan, we will be carrying 
out a review and update to the plan held by Hampshire County Council (HCC), during this year. As part 
of that process HCC would like to ensure your contact details are available to them and/or are correct. 
This is to allow the Police Force Control Room to alert you in the event of an emergency and advise you 
on any precautionary measures as outlined in the information document. 

Your contact details will be included in subsequent police action plans, and will only be used to contact 
you in the event of an Off-Site Emergency at the Holybourne site. They will be stored securely and will 
not be publically available.

http://www.igasplc.com/


If you have not already done so, please contact Hampshire County Council’s Emergency Planning and 
Resilience Team on 01962 846846 or epoffice@hants.gov.uk, to provide your contact information.

Further information, including this letter and previous COMAH communications, please visit our website 
at http://www.igasplc.com/community-environment/comah. Please also take the time to explore our 
website to find out more about our Activities and Community Fund projects.

In addition, and if you wish to, you can provide your direct contact details to us so that we can keep you 
up to date with future communications. Should you require any more information, please do not 
hesitate to contact us on 020 3675 6058.

Yours sincerely

Malcolm Cook

Operations Manager

Enc. 

i. COMAH Information Statement rev01.
ii. COMAH-PI-Holybourne Terminal (HSE Web Copy)

Additional References:

1. http://www.hse.gov.uk/comah/comah-establishments.htm. 

For more information on the COMAH regulations please refer to the HSE website. IGas is also 
formally listed on the public information register. A copy is also enclosed for your convenience 
(“COMAH-PI-Holybourne Terminal”). 
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